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INFORMATION TO THE RESPONDENT 
 
My name is SHAHRIL BIN BAHARIM, a Ph. D candidate at the School of 
Management, Victor ia University, Melbourne, Australia. For your information, 
my thesis title is “ The Influence of Knowledge Shar ing on Transfer  of Training: 
A Malaysian Public Sector  Context” . 
 
This research is intended to identify factors that influence the transfer of training (the 
application of knowledge and skills gained in training on the job) and also to test on 
the importance of knowledge sharing as a potential factor to influence the transfer of 
training. This research is very important because it can provide valuable information 
on factors that can influence the transfer of training in the context of Malaysian public 
sector and to develop a model of training evaluation integrated with the knowledge 
sharing. For that purpose, I would like to invite you to take part in this research. 
 
Below is important information related to the questionnaire attached. 
 
·  The questionnaire consists of 2 par ts. Part 1 is demographical information while 

Part 2 consists of 87 statements that are related to the factors that influence the 
transfer of training. 

 
·  The time needed to answer all 87 statements is about 20 minutes or less than 

that. 
 
·  Participant is expected to answer all 87 statements with honesty and truthful. 
 
·  There is no right or wrong answer. Participant only has to provide a suitable 

rating on each statement.  The rating starts from 1 (Strongly disagree) until 5 
(Strongly agree). 

 
·  All information is for research purposes and will be treated as pr ivate and 

confidential, hence it will not be revealed on any circumstances.  
 
If you have any question, contact me at shahr il.bahar im@research.vu.edu.au, Tel: 
013-2336357 or proceed to my supervisor, Dr. Bernadine Van Gramberg, School of 
Management, Victoria University, Australia at 
Bernadine.VanGramberg@vu.edu.au, Tel: 613 9919 4489 for verification. 
 
Your corporation is highly appreciated.  
 
Thank You. 
 
Yours truly, 
 
 
(SHAHRIL BIN BAHARIM) 
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This questionnaire consists of two par ts. Par t 1 is demographical information 
while Par t 2 has 87 statements related to the factors that influence the transfer  of 
training. Par ticipant is expected to answer all statements with honesty and 
truthful.  
 
Par t 1 
 
Instruction: For  Number 1, please give the name of training attended. For  
Number 2 until Number 7, mark with symbol (� ) to   the   related information. 
 
1. Name of training attended : ____________________________________ 
    
2. Working place  : a) Public Sector 

b) Private Sector 
c) Statutory Body 
d) Others 

 
    
3. Designation : a) Professional and Management Group 

b) Support Group 1 
c) Support Group 2 

    
4. Gender : a) Male                   b) Female 
    
5. Age : a) 20 years old and below 

b) 21-30 years old 
c) 31-40 years old 
d) 41-50 years old 
e) 51 years old and above 

    
6. Education : a) Secondary school and below 

b) Diploma / Certificate 
c) Undergraduate 
d) Master 
e) Ph. D 
f) Other professional qualifications 

    
7. Working experiences : a) Less than 5 years 

b) 5-10 years 
c) 11-20 years 
d) More than 20 years 
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Par t 2 
 
Instruction: For  each statement, circle only one number (1, 2, 3, 4 or  5) located 
at its r ight side that cor responds your  opinion on the training. 
 

1 – Strongly disagree 
2 - Disagree 

3 – Neither  agree nor  disagree 
4 – Agree 

5 – Strongly agree 
 

       

1. I know that this training is good for me. 1 2 3 4 5 
       

2.  I applied for this training on my own. 1 2 3 4 5 
       

3. I will put into practice what I have learned from the 
training to the office. 

1 2 3 4 5 

       

4. I will work with more confidence if I put into 
practice what I have learned from the training. 

1 2 3 4 5 

       

5. I am definitely interested to join this training.  1 2 3 4 5 
       

6. I will make sure that what I have learned from the 
training will be put into practice for job benefit.  

1 2 3 4 5 

       

7. I will work with more organized if I put into practice 
what I have learned from the training. 

1 2 3 4 5 

       

8. I am definitely ready to join this training. 1 2 3 4 5 
       

9. I knew that I would obtain something beneficial from 
this training. 

1 2 3 4 5 

       

10. I will work as hard as possible to put into practice 
what I have learned for job benefit. 

1 2 3 4 5 

       

11. My work will be rewarded if I put into practice what 
I have learned. 

1 2 3 4 5 

       

12. I will do a plan to put into practice what I have 
learned after I get back to the office. 

1 2 3 4 5 

       

(Statement 13 until 23 in the next page)      
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1 – Strongly disagree 
2 - Disagree 

3 – Neither  agree nor  disagree 
4 – Agree 

5 – Strongly agree 
 
 

       

13. I will get a good result from the job evaluation report 
whenever I put into practice what I have learned 
from the training. 

1 2 3 4 5 

       

14. I will be in disgraceful if I do not put into practice 
what I have learned from the training.  

1 2 3 4 5 

       

15. I am capable to put into practice what I have learned 
from the training even though I am busy. 

1 2 3 4 5 

       

16. My colleague will support me to put into practice 
what I have learned from the training.  

1 2 3 4 5 

       

17. My colleague is willing to help me to put into 
practice what I have learned from the training.   

1 2 3 4 5 

       

18. I will be seen as skeptical if I do not put into practice 
what I have learned from the training. 

1 2 3 4 5 

       

19. It is a waste by sending me to the training if I do not 
put into practice what I have learned from the 
training. 

1 2 3 4 5 

       

20. I have a mental capability to put into practice what I 
have learned from the training in carrying out duties. 

1 2 3 4 5 

       

21. I have a physical capability to put into practice what 
I have learned from the training in carrying out 
duties. 

1 2 3 4 5 

       

22. My job evaluation report will be jeopardised if I do 
not put into practice what I have learned from the 
training. 

1 2 3 4 5 

       

23. My colleague is willing to give his opinions in 
helping me to put into practice what I have learned 
from the training. 

1 2 3 4 5 

       

(Statement 24 until 34 in the next page)      
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1 – Strongly disagree 
2 - Disagree 

3 – Neither  agree nor  disagree 
4 – Agree 

5 – Strongly agree 
 
 

       

24. My colleague will encourage me to apply what I 
have learned from the training in carrying out duties. 

1 2 3 4 5 

       

25. My supervisor / manager will support me to apply 
what I have learned from the training in carrying out 
duties. 

1 2 3 4 5 

       

26. My supervisor / manager will help me to apply what 
I have learned from the training in carrying out 
duties. 

1 2 3 4 5 

       

27. My supervisor / manager will say that the application 
of what I have learned from the training will not 
bring any benefit. 

1 2 3 4 5 

       

28. My supervisor / manager will oppose any application 
of technique that I have learned from the training. 

1 2 3 4 5 

       

29. My supervisor / manager will always provide me 
with encouragement to practice what I have learned 
from the training in carrying out duties. 

1 2 3 4 5 

       

30. My supervisor / manager sets the training objective 
to encourage me to practice what I have learned from 
the training. 

1 2 3 4 5 

       

31. My supervisor / manager will instruct me with a 
method that is against to what I have learned from 
the training. 

1 2 3 4 5 

       

32. I will be critised by my supervisor / manager if I put 
into practice what I have learned from the training. 

1 2 3 4 5 

       

33. The training contents are suitable for the duties. 1 2 3 4 5 
       

34. The training has been delivered systematically. 1 2 3 4 5 
       

(Statement 35 until 47 in the next page)      
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1 – Strongly disagree 
2 - Disagree 

3 – Neither  agree nor  disagree 
4 – Agree 

5 – Strongly agree 
 

       

35. The training has been delivered effectively. 1 2 3 4 5 
       

36. The training has been delivered in a straightforward 
approach. 

1 2 3 4 5 

       

37. The training has been delivered by using examples 
that correspond with the need for duties. 

1 2 3 4 5 

       

38. My employer has given me a duty that requires 
practicing what I have learned from the training. 

1 2 3 4 5 

       

39. My employer has allocated an enough budget for me 
to put into practice what I have learned from the 
training. 

1 2 3 4 5 

       

40. The training contents are related to the need of my 
duties. 

1 2 3 4 5 

       

41. The training contents are important to the need of my 
duties. 

1 2 3 4 5 

       

42. The training contents are something needed for the 
need of my duties. 

1 2 3 4 5 

       

43. My employer has allocated the required resources for 
me to put into practice what I have learned from the 
training. 

1 2 3 4 5 

       

44. The required resources allocated by my employer are 
sufficient for me to put into practice what I have 
learned from the training.  

1 2 3 4 5 

       

45. The training contents do not fulfill the need for 
duties. 

1 2 3 4 5 

       

46. I expect my work will be more efficient if I put into 
practice what I have learned from the training. 

1 2 3 4 5 

       

47. I expect my quality of work will be better if I put 
into practice what I have learned from the training. 

1 2 3 4 5 

       

(Statement 48 until 61 in the next page)      
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1 – Strongly disagree 
2 - Disagree 

3 – Neither  agree nor  disagree 
4 – Agree 

5 – Strongly agree 
 

       

48. I expect that I will receive various facilities if my job 
performance increased. 

1 2 3 4 5 

       

49. I expect that I will be more entrusted if my job 
performance increased. 

1 2 3 4 5 

       

50. I expect that my work will be more effective if I put 
into practice what I have learned from the training. 

1 2 3 4 5 

       

51. I expect that my productivity will be increased if I 
put into practice what I have learned from the 
training. 

1 2 3 4 5 

       

52. I expect that I will be rewarded if my job 
performance increased. 

1 2 3 4 5 

       

53. I expect that if I put into practice what I have learned 
from the training, my job performance will be 
degraded. 

1 2 3 4 5 

       

54. I expect that I will be promoted if my job 
performance increased. 

1 2 3 4 5 

       

55. Team is not ready to change. 1 2 3 4 5 
       

56. Team is hard to accept new ideas. 1 2 3 4 5 
       

57. Team is not ready to learn new methods. 1 2 3 4 5 
       

58. Team with more experience will not agree with any 
changes to be made. 

1 2 3 4 5 

       

59. I am confidence to increase my job performance. 1 2 3 4 5 
       

60. I have the capabilities to increase my job 
performance. 

1 2 3 4 5 

       

61. After training, I will receive feedback to improve 
what I have learned from the training.  

1 2 3 4 5 

       

(Statement 62 until 72 in the next page)      
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1 – Strongly disagree 
2 - Disagree 

3 – Neither  agree nor  disagree 
4 – Agree 

5 – Strongly agree 
 

       

62. I will accept any constructive comment every time I 
put into practice what I have learned from the 
training. 

1 2 3 4 5 

       

63. I am confident that I can improve my job 
performance because I am a discipline person. 

1 2 3 4 5 

       

64. I am confident that I can improve my job 
performance because I am a hardworking person. 

1 2 3 4 5 

       

65. I will accept any lesson every time I try to put into 
practice what I have learned from the training.  

1 2 3 4 5 

       

66. I will accept any good advice every time I try to put 
into practice what I have learned from the training. 

1 2 3 4 5 

       

67. Sharing of knowledge and skills that have been 
learned during training are good. 

1 2 3 4 5 

       

68. Sharing of knowledge and skills that have been 
learned during training can improve job 
performance. 

1 2 3 4 5 

       

69. Sharing of knowledge and skills that have been 
learned during training can bring benefits. 

1 2 3 4 5 

       

70. My supervisor / manager thinks that I should share 
knowledge and skills that have been learned from the 
training into the workplace. 

1 2 3 4 5 

       

71. My head department thinks that I should share 
knowledge and skills that have been learned from the 
training into the workplace. 

1 2 3 4 5 

       

72. Sharing of knowledge and skills that have been 
learned during training are advantageous.  

1 2 3 4 5 

       

(Statement 73 until 81 in the next page)      
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1 – Strongly disagree 

2 - Disagree 
3 – Neither  agree nor  disagree 

4 – Agree 
5 – Strongly agree 

 
       

73. Those who are closed to me think that I should share 
knowledge and skills that have been learned from the 
training into the workplace. 

1 2 3 4 5 

       

74. Sharing of knowledge and skills that have been 
learned during training in the workplace will not 
bring any benefits. 

1 2 3 4 5 

       

75. Those who are of the same mind with me think that I 
should share knowledge and skills that have been 
learned from the training into the workplace. 

1 2 3 4 5 

       

76. I can share knowledge and skills that have been 
learned from the training into the workplace without 
any enforcement. 

1 2 3 4 5 

       

77. I can share knowledge and skills that have been 
learned from the training into the workplace at any 
time. 

1 2 3 4 5 

       

78. I can still share knowledge and skills that have been 
learned from the training into the workplace even 
though I am busy. 

1 2 3 4 5 

       

79. I will try to share knowledge and skills that have 
been learned from the training into the workplace. 

1 2 3 4 5 

       

80. I plan to share knowledge and skills that have been 
learned from the training into the workplace. 

1 2 3 4 5 

       

81. I always being invited to share knowledge and skills 
that have been learned from the training into the 
workplace. 

1 2 3 4 5 

       

(Statement 82 until 87 in the next page)      
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1 – Strongly disagree 
2 - Disagree 

3 – Neither  agree nor  disagree 
4 – Agree 

5 – Strongly agree 
 

       

82. I always discuss with my colleague regarding 
knowledge and skills that have been learned from the 
training into the workplace.  

1 2 3 4 5 

       

83. I always share knowledge and skills that have been 
learned from the training. 

1 2 3 4 5 

       

84. I share knowledge and skills that have been learned 
from the training into the workplace in the past. 

1 2 3 4 5 

       

85. I hope to share knowledge and skills that have been 
learned from the training into the workplace. 

1 2 3 4 5 

       

86. I decide to share knowledge and skills that have been 
learned from the training into the workplace. 

1 2 3 4 5 

       

87. I do not share anything in the workplace.  1 2 3 4 5 
       

 
 
 
 
Your  cooperation is needed to ensure all the above statements (1 – 87) have been 

answered in each page. Your cooperation is highly appreciated. 
 
 

Thank You. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 

 274

MAKLUMAT KEPADA RESPONDEN 
 
Nama saya SHAHRIL BIN BAHARIM, pelajar  Ph.D di School of Management, Victor ia 
University, Melbourne, Australia. Untuk makluman, tajuk thesis saya ialah “ The Influence 
of Knowledge Shar ing on Transfer  of Training.  A Malaysian Public Sector  Context” . 
 
Kaj ian ini bertujuan untuk mengenalpasti faktor-faktor  yang mempengaruhi 
pemindahan latihan (aplikasi pengetahuan dan kemahiran yang dipelajar i ketika 
latihan dalam melaksanakan tugas) dan juga untuk menguj i kepentingan perkongsian 
pengetahuan dan kemahiran yang dipelajar i sebagai satu faktor  yang berpotensi dalam 
mempengaruhi pemindahan latihan.  Kaj ian ini begitu penting kerana ia dapat 
memberikan maklumat yang berguna tentang faktor -faktor  yang boleh mempengaruhi 
pemindahan latihan dalam konteks perkhidmatan awam di Malaysia dan untuk 
membangunkan model penilaian latihan yang menggabungkan perkongsian 
pengetahuan.  Sehubungan dengan itu, saya ingin menjemput tuan-tuan dan puan-puan 
untuk mengambil bahagian dalam kaj ian ini. 
 
Di bawah ini adalah maklumat penting yang berkaitan dengan soal selidik yang dilampirkan. 
 
·  Soal selidik ini mengandungi 2 bahagian.  Bahagian 1 ialah maklumat demografi 

manakala Bahagian 2 pula mengandungi 87 kenyataan yang berkaitan dengan faktor-
faktor yang mempengaruhi pemindahan latihan. 

 
·  Masa yang diper lukan untuk menjawab kesemua 87 kenyataan ini hanyalah mengambil 

masa lebih kurang 20 minit sahaja atau kurang dari itu. 
 
·  Kerjasama dipohon agar dapat menjawab kesemua kenyataan tersebut dengan benar  

dan jujur . 
 
·  Tiada jawapan yang benar  atau salah. Tuan-tuan dan puan-puan hanyalah perlu 

memberikan kadaran yang difikirkan sesuai bagi setiap kenyataan. Kadaran yang 
digunakan ialah 1 (Amat Tidak Bersetuju) sehingga 5 (Amat Bersetuju). 

 
·  Maklumat yang diberikan akan hanya diguna untuk tujuan penyelidikan sahaja. Data 

individu tidak akan didedahkan walau dengan apa cara sekalipun.  
 
Jika tuan-tuan dan puan-puan terdapat sebarang pertanyaan, saya boleh dihubungi di 
shahril.baharim@research.vu.edu.au , Tel: 013-2336357 atau hubungi penyelia saya,    Dr. 
Bernadine Van Gramberg, School of Management, Victoria University, Australia di email 
Bernadine.VanGramberg@vu.edu.au , Tel: 613 9919 4489 untuk pengesahan. 
 
Kerjasama yang diberikan didahului dengan ucapan terima kasih. 
 
Sekian. 
 
Yang benar, 
 
 
 
(SHAHRIL BIN BAHARIM) 
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Soal selidik ini dibahagikan kepada dua bahagian. Bahagian 1 adalah tentang 
maklumat demografi manakala Bahagian 2 pula mengandungi 87 kenyataan 
berkaitan faktor-faktor  yang mempengaruhi pemindahan latihan. Adalah 
diharapkan tuan-tuan dan puan-puan dapat menjawab kesemua kenyataan 
tersebut dengan benar dan jujur . 
 
 
Bahagian 1 

 
Arahan : Bagi Nombor 1, sila ber ikan nama latihan yang dihadir i. Bagi Nombor  
2 hingga7, tandakan ( ÖÖÖÖ ) pada maklumat yang berkaitan dengan dir i anda. 
 

 
1. Nama latihan dihadiri :

 ________________________________________ 
 
2.   Tempat berkhidmat : a) Sektor Awam 
     b) Sektor Swasta 
     c) Badan Berkanun 
     d) Lain-lain 
 
3.   Jawatan   : a) Kumpulan Pengurusan dan Profesional 
     b) Kumpulan Sokongan I 
     c) Kumpulan Sokongan II 
 
4.   Jantina   : a) Lelaki b) Perempuan 
 
5.   Umur   : a) 20 tahun dan ke bawah 

b) 21-30 tahun 
c) 31-40 tahun 
d) 41-50 tahun 
e) 51 tahun dan ke atas 
 

6.   Pendidikan  : a) Sekolah menengah dan ke bawah 
b) Diploma/sijil 
c) Ijazah Sarjanamuda 
d) Ijazah Sarjana 
e) Ijazah Kedoktoran 
f) Lain-lain kelayakan profesional 

 
7.   Pengalaman kerja  : a) kurang dari 5 tahun 

b) 5-10 tahun 
c) 11-20 tahun 
d) Lebih dari 20 tahun  
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Bahagian 2 
Arahan: Bagi setiap kenyataan, bulatkan nombor ( 1, 2, 3, 4 atau 5 ) di sebelah 
kanan yang sesuai dengan pendapat anda tentang latihan. 

 
1 - Amat tidak bersetuju 

2 - Tidak bersetuju 
3 - Tidak pasti 
4 - Bersetuju  

5 - Amat bersetuju  
 

       

1. Saya tahu latihan ini baik untuk saya. 1 2 3 4 5 
       

2.  Saya sendiri yang memohon untuk hadir latihan ini. 1 2 3 4 5 
       

3. Saya akan mempraktikkan apa yang telah dipelajari 
setelah kembali ke pejabat. 

1 2 3 4 5 

       

4. Saya akan bekerja dengan lebih yakin jika 
mempraktikkan yang telah dipelajari. 

1 2 3 4 5 

       

5. Saya memang berminat untuk turut serta dalam 
latihan ini. 

1 2 3 4 5 

       

6. Saya akan pastikan bahawa apa yang telah dipelajari 
akan dipraktikkan untuk faedah tugas. 

1 2 3 4 5 

       

7. Saya akan bekerja dengan lebih teratur jika 
mempraktikkan apa yang telah dipelajari. 

1 2 3 4 5 

       

8. Saya memang bersedia untuk turut serta dalam 
latihan ini. 

1 2 3 4 5 

       

9. Saya tahu saya akan perolehi sesuatu yang berfaedah 
dari latihan ini. 

1 2 3 4 5 

       

10. Saya akan berusaha sedaya upaya untuk 
mempraktikkan apa yang telah dipelajari untuk 
faedah tugas. 

1 2 3 4 5 

       

11. Hasil kerja saya akan mendapat pengiktirafan bila 
mempraktikkan apa yang telah dipelajari. 

1 2 3 4 5 

       

12. Saya akan membuat perancangan untuk 
mempraktikkan apa yang telah dipelajari setelah 
kembali ke tempat kerja. 

1 2 3 4 5 

       

(Kenyataan 13 hingga 23 di muka surat ber ikutnya)      
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1 - Amat tidak bersetuju 
2 - Tidak bersetuju 

3 - Tidak pasti 
4 - Bersetuju  

5 - Amat bersetuju  
 
 

       

13. Saya akan mendapat penilaian yang baik dalam 
laporan prestasi bila mempraktikkan apa yang telah 
dipelajari. 

1 2 3 4 5 

       

14. Saya akan dipandang rendah jika tidak 
mempraktikkan apa yang telah dipelajari. 

1 2 3 4 5 

       

15. Saya berkemampuan untuk mempraktikkan apa yang 
telah dipelajari walaupun saya sibuk. 

1 2 3 4 5 

       

16. Rakan sekerja akan memberi sokongan  untuk 
mempraktikkan apa yang telah dipelajari. 

1 2 3 4 5 

       

17. Rakan sekerja akan sudi menghulur bantuan untuk 
saya mempraktikkan apa yang telah dipelajari. 

1 2 3 4 5 

       

18. Saya akan dipandang serong jika tidak 
mempraktikkan apa yang telah dipelajari. 

1 2 3 4 5 

       

19. Menghantar saya ke latihan akan dianggap sebagai 
membazir jika tidak mempraktikkan apa yang telah 
dipelajari. 

1 2 3 4 5 

       

20. Saya mempunyai kemampuan mental untuk 
mempraktikkan apa yang telah dipelajari dalam 
melaksanakan tugas. 

1 2 3 4 5 

       

21. Saya mempunyai kemampuan fizikal untuk 
mempraktikkan apa yang telah dipelajari dalam 
melaksanakan tugas. 

1 2 3 4 5 

       

22. Laporan prestasi saya akan terjejas jika  tidak 
mempraktikkan apa yang telah dipelajari. 

1 2 3 4 5 

       

23. Rakan sekerja akan sudi memberi pandangan dalam 
membantu saya mempraktikkan apa yang telah 
dipelajari. 

1 2 3 4 5 

       

( Kenyataan 24 hingga 34 di muka surat ber ikutnya)      
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1 - Amat tidak bersetuju 
2 - Tidak bersetuju 

3 - Tidak pasti 
4 - Bersetuju  

5 - Amat bersetuju  
 
 

       

24. Rakan sekerja akan menggalakkan saya 
menggunakan apa yang telah dipelajari dalam 
melaksanakan tugas. 

1 2 3 4 5 

       

25. Penyelia/pengurus akan menyokong saya untuk 
mempraktikkan apa yang telah dipelajari dalam 
melaksanakan tugas. 

1 2 3 4 5 

       

26. Penyelia/pengurus akan membantu saya 
mempraktikkan apa yang telah dipelajari dalam 
melaksanakan tugas. 

1 2 3 4 5 

       

27. Penyelia/pengurus akan mengatakan penggunaan  
apa yang telah dipelajari tidak akan membawa 
sebarang kebaikan. 

1 2 3 4 5 

       

28. Penyelia/pengurus akan menentang penggunaan 
teknik yang saya pelajari ketika latihan. 

1 2 3 4 5 

       

29. Penyelia/pengurus sentiasa bersedia memberi 
galakan untuk saya mempraktikkan apa yang telah 
dipelajari dalam melaksanakan tugas. 

1 2 3 4 5 

       

30. Penyelia/pengurus menetapkan matlamat latihan 
untuk menggalakkan saya mempraktikkan apa yang 
telah dipelajari. 

1 2 3 4 5 

       

31. Penyelia/pengurus akan mengarahkan saya 
menggunakan kaedah yang bertentangan dengan apa 
yang saya pelajari. 

1 2 3 4 5 

       

32. Saya akan ditegur oleh penyelia/pengurus jika 
mempraktikkan teknik yang dipelajari ketika latihan. 

1 2 3 4 5 

       

33. Kandungan latihan adalah sesuai untuk keperluan 
tugas. 

1 2 3 4 5 

       

34. Latihan telah disampaikan dengan teratur. 1 2 3 4 5 
       

(Kenyataan 35 hingga 47 di muka surat ber ikutnya)      
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1 - Amat tidak bersetuju 
2 - Tidak bersetuju 

3 - Tidak pasti 
4 - Bersetuju  

5 - Amat bersetuju  
 
 

       

35. Latihan telah disampaikan dengan cara yang 
berkesan. 

1 2 3 4 5 

       

36. Latihan telah disampaikan dengan cara yang mudah  
difahami. 

1 2 3 4 5 

       

37. Latihan telah disampaikan dengan menggunakan 
contoh-contoh yang sepadan dengan keperluan tugas. 

1 2 3 4 5 

       

38. Majikan memberikan tugasan yang memerlukan saya 
mempraktikkan apa yang telah dipelajari. 

1 2 3 4 5 

       

39. Majikan menyediakan peruntukan kewangan yang 
mencukupi bagi membolehkan saya mempraktikkan 
apa yang telah dipelajari. 

1 2 3 4 5 

       

40. Kandungan latihan adalah berkaitan dengan 
keperluan tugas saya. 

1 2 3 4 5 

       

41. Kandungan latihan adalah penting untuk keperluan 
tugas. 

1 2 3 4 5 

       

42. Kandungan latihan adalah sesuatu yang diperlukan 
untuk keperluan tugas. 

1 2 3 4 5 

       

43. Majikan menyediakan sumber-sumber yang 
diperlukan bagi mempraktikkan apa yang telah 
dipelajari. 

1 2 3 4 5 

       

44. Sumber-sumber yang disediakan majikan adalah 
mencukupi bagi mempraktikkan apa yang telah 
dipelajari. 

1 2 3 4 5 

       

45. Kandungan latihan tidak memenuhi keperluan tugas. 1 2 3 4 5 
       

46. Saya menjangkakan kerja saya akan lebih lancar jika 
mempraktikkan apa yang telah dipelajari. 

1 2 3 4 5 

       

47. Saya menjangkakan mutu kerja akan bertambah baik 
jika mempraktikkan apa yang telah dipelajari. 

1 2 3 4 5 

       

(Kenyataan 48 hingga 61 di muka surat ber ikutnya)      
      

 
 



 
 

 280

1 - Amat tidak bersetuju 
2 - Tidak bersetuju 

3 - Tidak pasti 
4 - Bersetuju  

5 - Amat bersetuju  
 

       

48. Saya menjangkakan akan menerima pelbagai 
kemudahan jika prestasi saya meningkat. 

1 2 3 4 5 

       

49. Saya menjangkakan akan diberi lebih kepercayaan 
jika prestasi saya meningkat. 

1 2 3 4 5 

       

50. Saya menjangkakan kerja saya akan lebih berkesan 
jika mempraktikkan apa yang telah dipelajari. 

1 2 3 4 5 

       

51. Saya menjangkakan produktiviti saya akan 
meningkat jika mempraktikkan apa yang telah 
dipelajari. 

1 2 3 4 5 

       

52. Saya menjangkakan akan menerima ganjaran jika 
prestasi saya meningkat. 

1 2 3 4 5 

       

53. Saya menjangkakan penggunaan apa yang telah 
dipelajari akan memburukkan lagi prestasi saya. 

1 2 3 4 5 

       

54. Saya menjangkakan akan dinaikkan pangkat jika 
prestasi saya meningkat. 

1 2 3 4 5 

       

55. Kumpulan kerja tidak bersedia untuk berubah. 1 2 3 4 5 
       

56. Kumpulan kerja sukar untuk menerima idea baru. 1 2 3 4 5 
       

57. Kumpulan kerja tidak bersedia untuk mempelajari 
kaedah baru. 

1 2 3 4 5 

       

58. Kumpulan kerja yang lebih berpengalaman tidak 
akan bersetuju dengan sebarang perubahan yang 
cuba dibuat. 

1 2 3 4 5 

       

59. Saya mempunyai keyakinan diri untuk meningkatkan 
prestasi kerja. 

1 2 3 4 5 

       

60. Saya mempunyai kebolehan untuk meningkatkan 
prestasi kerja. 

1 2 3 4 5 

       

61. Selepas latihan, saya akan menerima maklumbalas 
tentang kemajuan  menggunakan apa yang telah 
dipelajari. 

1 2 3 4 5 

       

(Kenyataan 62 hingga 72 di muka surat ber ikutnya)      
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1 - Amat tidak bersetuju 

2 - Tidak bersetuju 
3 - Tidak pasti 
4 - Bersetuju  

5 - Amat bersetuju  
 

       

62. Saya akan terima komen berguna setiap kali saya 
mempraktikkan apa yang telah dipelajari. 

1 2 3 4 5 

       

63. Saya yakin dapat meningkatkan prestasi kerja kerana 
saya seorang yang berdisiplin. 

1 2 3 4 5 

       

64. Saya yakin dapat meningkatkan prestasi kerja kerana 
saya seorang yang rajin berusaha. 

1 2 3 4 5 

       

65. Saya akan menerima tunjuk ajar setiap kali saya cuba 
mempraktikkan apa yang telah dipelajari. 

1 2 3 4 5 

       

66. Saya akan menerima nasihat berguna bila 
mempraktikkan apa yang telah dipelajari 

1 2 3 4 5 

       

67. Berkongsi pengetahuan dan kemahiran yang 
dipelajari ketika latihan di tempat kerja adalah bagus. 

1 2 3 4 5 

       

68. Berkongsi pengetahuan dan kemahiran yang 
dipelajari ketika latihan di tempat kerja boleh 
meningkatkan prestasi kerja. 

1 2 3 4 5 

       

69. Berkongsi pengetahuan dan kemahiran yang 
dipelajari ketika latihan di tempat kerja boleh 
membawa kebaikan. 

1 2 3 4 5 

       

70. Pengurus/penyelia beranggapan bahawa saya patut 
berkongsi pengetahuan dan kemahiran yang 
dipelajari ketika latihan di tempat kerja. 

1 2 3 4 5 

       

71. Ketua jabatan beranggapan bahawa saya patut 
berkongsi pengetahuan dan kemahiran yang 
dipelajari ketika latihan di tempat kerja. 

1 2 3 4 5 

       

72. Berkongsi pengetahuan dan kemahiran yang dipelajari 
ketika latihan di tempat kerja adalah berfaedah. 

1 2 3 4 5 

       

(Kenyataan 73 hingga 81 di muka surat ber ikutnya)      
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1 - Amat tidak bersetuju 
2 - Tidak bersetuju 

3 - Tidak pasti 
4 - Bersetuju  

5 - Amat bersetuju  
 
 

       

73. Mereka yang rapat dengan saya beranggapan bahawa 
saya patut berkongsi pengetahuan dan kemahiran 
yang dipelajari ketika latihan di tempat kerja. 

1 2 3 4 5 

       

74. Berkongsi pengetahuan dan kemahiran yang 
dipelajari di tempat kerja tidak mendatangkan apa-
apa menafaat. 

1 2 3 4 5 

       

75. Mereka yang sehaluan dengan saya beranggapan 
bahawa saya patut berkongsi pengetahuan dan 
kemahiran yang dipelajari di tempat kerja. 

1 2 3 4 5 

       

76. Saya boleh berkongsi pengetahuan dan kemahiran 
yang dipelajari ketika latihan di tempat kerja tanpa 
sebarang paksaan. 

1 2 3 4 5 

       

77. Saya boleh berkongsi pengetahuan dan kemahiran 
yang dipelajari ketika latihan di tempat kerja pada 
bila-bila masa. 

1 2 3 4 5 

       

78. Saya masih boleh berkongsi pengetahuan dan  
kemahiran yang dipelajari ketika latihan di tempat 
kerja walaupun saya sibuk. 

1 2 3 4 5 

       

79. Saya akan cuba untuk berkongsi pengetahuan dan 
kemahiran yang dipelajari ketika latihan di tempat 
kerja. 

1 2 3 4 5 

       

80. Saya merancang untuk berkongsi pengetahuan dan 
kemahiran yang dipelajari ketika latihan di tempat 
kerja. 

1 2 3 4 5 

       

81. Saya selalu dipelawa berkongsi pengetahuan dan 
kemahiran yang dipelajari ketika latihan di tempat 
kerja. 

1 2 3 4 5 

       

(Kenyataan 82 hingga 87 di muka surat ber ikutnya)      
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1 - Amat tidak bersetuju 
2 - Tidak bersetuju 

3 - Tidak pasti 
4 - Bersetuju  

5 - Amat bersetuju  
 
 

       

82. Saya selalu berbincang dengan rakan sekerja 
berkenaan dengan pengetahuan dan kemahiran yang 
diperolehi ketika latihan di tempat kerja. 

1 2 3 4 5 

       

83. Saya kerap berkongsi pengetahuan dan kemahiran 
yang dipelajari ketika latihan di tempat kerja. 

1 2 3 4 5 

       

84. Saya berkongsi pengetahuan dan kemahiran yang 
dipelajari ketika latihan di tempat kerja pada masa-
masa yang lepas. 

1 2 3 4 5 

       

85. Saya berharap dapat berkongsi pengetahuan dan 
kemahiran yang dipelajari ketika latihan di tempat 
kerja. 

1 2 3 4 5 

       

86. Saya bercadang untuk berkongsi pengetahuan dan 
kemahiran yang dipelajari ketika latihan di tempat 
kerja. 

1 2 3 4 5 

       

87. Saya tidak berkongsi apa-apa pun di tempat kerja. 1 2 3 4 5 
       

 
 
 
 
 

Ker jasama dipohon agar dapat memastikan semua kenyataan ( 1- 87 ) telah 
dijawab di setiap muka surat. Ker jasama yang tuan-tuan dan puan-puan 

ber ikan amat dihargai.  
 

Sekian, ter ima kasih. 
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Learner  Readiness I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
I volunteer to participate in 
training programs. 
 

Naquin and Holton (2003) I applied for this training on my 
own. 

I am definitely interested to join 
this training. 
 

Focus group interview I am definitely interested to join 
this training. 

I am definitely ready to join this 
training. 
 

Focus group interview I am definitely ready to join this 
training. 

Before the training, I had a good 
understanding of how it would 
fit my job-related development. 
 

Holton et al. (2000) I knew that I would obtain 
something beneficial from this 
training. 

I know that this training is good 
for me. 
 

Focus group interview I know that this training is good 
for me. 

I have made some preparation 
prior attending this training. 
 

Focus group interview I have made some preparation 
prior attending this training. 

I receive information regarding 
available training opportunities. 
 

Burke and Baldwin (1999) I have obtained relevant 
information related to this 
training. 

 

Per formance-Self Efficacy I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
I have the confidence to increase 
my job performance. 
 

Focus group interview I have the confidence to increase 
my job performance. 

I have the capabilities to increase 
my job performance. 
 

Focus group interview I have the capabilities to increase 
my job performance. 

I am confident that I can 
improve my job performance if I 
want to. 
 

Focus group interview I am confident that I can 
improve my job performance if I 
want to. 

I am confident that I can 
improve my job performance 
because I am a fast learner. 
 

Focus group interview I am confident that I can 
improve my job performance 
because I am a fast learner. 

I am confident that I can 
improve my job performance 
because I am diligent. 
 

Focus group interview I am confident that I can 
improve my job performance 
because I am diligent. 

I am confident that I can 
improve my job performance 
because I am a discipline person. 
 

Focus group interview I am confident that I can 
improve my job performance 
because I am a discipline person. 

I am confident that I can 
improve my job performance 
because I am a hardworking 
person. 
 

Focus group interview I am confident that I can 
improve my job performance 
because I am a hardworking 
person. 
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Motivation to Transfer  I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
When I leave training, I can’ t 
wait to get back to work to try 
what I have learned. 
 

Naquin and Holton (2003) I can’ t wait to try what I have 
learned in carrying out duties. 

I get excited when I think about 
trying to use my new learning on 
my job. 
 

Holton et al. (2000)  

I get excited about using my new 
learning. 
 

Bates (2001)  

I will practice in earnestly what I 
have learned for the sake of my 
duties. 
 

Focus group interview I will practice in earnestly what I 
have learned for the sake of my 
duties. 

I plan to use what I learned on 
the job. 

Seyler et. al (1998) 
Bates et. al (2000) 

I will do a plan to put into 
practice what I have learned 
after I get back to the office. 
 

I will put into practice what I 
have learned from the training to 
the office. 
 

Focus group interview I will put into practice what I 
have learned from the training to 
the office. 

I will work as hard as possible to 
put into practice what I have 
learned for job benefit. 
 

Focus group interview I will work as hard as possible to 
put into practice what I have 
learned for job benefit. 

I will make sure that what I have 
learned from the training will be 
put into practice for job benefit. 
 

Focus group interview I will make sure that what I have 
learned from the training will be 
put into practice for job benefit. 

 

Transfer  Effor t-Per formance Expectations I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
I believe this training will help 
me improve performance in my 
current job. 

Clark et al. (1993) I expect that my performance 
will be increased if I put into 
practice what I have learned. 
 

My job performance improves 
when I use new things that I 
have learned. 

Holton et. al (2000) 
Bates (2001) 

 
 
 
 

Expectation: Increased in 
productivity. 

Focus group interview I expect that my productivity 
will be increased if I put into 
practice what I have learned 
from the training. 
 

  I expect that if I put into practice 
what I have learned from the 
training, my job performance 
will be disgraded. 
 

Expectation: Increased in 
efficiency 

Focus group interview I expect that my work will be 
more efficient if I put into 
practice what I have learned 
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from the training. 
 

Expectation: Increased in work 
quality. 

Focus group interview I expect my quality of work will 
be better if I put into practice 
what I have learned from the 
training. 
 

Expectation: Working more 
effectively.  

Focus group interview I expect that my work will be 
more effective if I put into 
practice what I have learned 
from the training. 
 

Note: * Negative worded item 

 

Per formance-Outcomes Expectations I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
When I do things to improve my 
performance, good things 
happen to me. 

Bates (2001) 
Naquin & Holton (2003) 
Focus group interview 

I expect that I will be rewarded 
if my job performance increased. 
 

Will be promoted. Focus group interview I expect that I will be promoted 
if my job performance increased. 
 

Will receive incentive. Focus group interview I expect that I will receive an 
incentive if my job performance 
increased. 
 

Will receive various facilities. Focus group interview I expect that I will receive 
various facilities if my job 
performance increased. 
 

Will be more entrusted. Focus group interview I expect that I will be more 
entrusted if my job performance 
increased. 
 

 

Feedback I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
After training, I get feedback 
from people about how well I 
am applying what I learned. 

Holton et al. (2000) After training, I will receive 
feedback from people about how 
well I am applying what I 
learned. 
 

Receive feedback Focus group interview The feedback helps me a lot in 
increasing my job performance. 
 

Receive comment Focus group interview I will accept any constructive 
comment every time I put into 
practice what I have learned 
from the training. 
 
 

Receive any lesson Focus group interview I will accept any lesson every 
time I try to put into practice 
what I have learned from the 
training. 
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Receive good advice Focus group interview I will accept any good advice 
every time I try to put into 
practice what I have learned 
from the training. 
 

 

Peer  Suppor t I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
My colleagues encourage me to 
use the skills I have learned in 
training. 
 
My peers encourage my efforts 
to incorporate new procedures 
that I have learned in training 
 

Holton et al. (2000); Holton et 
al. (2003); Seyler et al. (1998); 
Bates et al. (2000) 
 
Facteau et al. (1995) 

My colleague will encourage me 
to apply what I have learned 
from the training in carrying out 
duties. 

My co-workers and I set goals to 
apply managerial skills. 

Enos et al. (2003) My colleagues always willing to 
discuss on how to put into 
practice what I have learned in 
carrying out duties. 
 

Peers give support. Focus group interview My colleague will support me to 
put into practice what I have 
learned from the training. 
 

Peers give help. Focus group interview My colleague is willing to help 
me to put into practice what I 
have learned from the training. 
 

Peers give opinions. Focus group interview My colleague is willing to give 
his opinions in helping me to put 
into practice what I have learned 
from the training. 
 

 

Supervisor  Suppor t I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
My supervisor sets goals that 
encourage me to apply my 
training on the job. 

Holton et al. (2000) My supervisor/managers sets the 
training objective to encourage 
me practice what I have learned 
from the training. 

My supervisor meets regularly 
with me to work on problems I 
may be having in trying to use 
my training. 
 
In this store, newly trained 
managers discuss how to apply 
their training on the job with 
their supervisors and other 
managers. 
 
Immediate supervisor discusses 
with me ways to apply 
managerial skills. 
 

Bates et al. (2000) 
 
 
 
 
 
Tracey et al. (1995) 
 
 
 
 
 
Enos et al. (2003) 
 

My supervisor/manager meets 
regularly with me to work on 
problems I may be having in 
trying to use what I have 
learned. 

Supervisor/manager gives Focus group interview My supervisor/manager will 
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support. support me to apply what I have 
learned from the training in 
carrying out duties. 
 

Supervisor/manager gives help. Focus group interview My supervisor/manager will help 
me to apply what I have learned 
from the training in carrying out 
duties. 
 

Supervisor/manager gives 
encouragement. 

Focus group interview My supervisor/manager will 
always provide me with 
encouragement to practice what 
I have learned from the training 
in carrying out duties. 
 

  

Openness to Change I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
More experienced colleagues 
ridicule me when I use the 
techniques I learned in training. 
 

Bates et al. (2000) Team with more experience will 
not agree with any changes 
made. 

People in my group are open to 
changing the way they do things. 
 

Holton et al. (2000) Team is not ready to change. 

Hard to accept changes. Focus group interview Team is hardly to accept 
changes. 
 

Team not ready to learn. Focus group interview Team is not ready to learn new 
methods. 
 

Team is too rigid. Focus group interview Team is too rigid with the 
existing work procedures. 
 

Team is hard to accept changes. Focus group interview Team is hardly to accept new 
ideas. 
 

 

Personal Outcomes-Positive I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
If I use new skills learned in 
training, I can expect to receive 
some sort of recognition or 
reward. 
 
Employees in this organisation 
receive various ‘perks’  when 
they utilise newly learned skills 
on the job. 
 

Burke and Baldwin (1999) 
 
 
 
 
Holton et al.(2003) 

My work will be rewarded if I 
put into practice what I have 
learned. 

Obtain good score in 
performance appraisal. 

Focus group interview I will obtain a good score in my 
performance appraisal if I put 
into practice what I have learned 
in carrying out duties. 

Increased in work quality. Focus group interview My work quality will increase if 
I put into practice what I have 
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learned. 
 

Can work with more confidence. Focus group interview I will work with more 
confidence if I put into practice 
what I have learned from the 
training. 
 

Can work with more effective. Focus group interview I will work with more effective 
if I put into practice what I have 
learned. 
 

More organised at work. Focus group interview I will work with more organised 
if I put into practice what I have 
learned from the training. 
 

 

Personal Outcomes-Negative I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
Performance appraisal will be 
jeopardised. 

Focus group interview My job evaluation report will be 
jeopardised if I do not put into 
practice what I have learned 
from the training. 
 

Do you think it would be noticed 
if a newly trained employee in 
your department was not 
performing his or her job as 
taught in training? 
 

Richman-Hirsch (2001) I will be seen as skeptical if I do 
not put into practice what I have 
learned from the training. 

If I did not implement new skills 
I learned in training programs, 
my supervisor would be critical 
of me. 
 

Burke and Baldwin (1999) I will be reprimanded if I do not 
put into practice what I have 
learned. 

Will be in disgraceful. Focus group interview I will be disgraceful if I do not 
put into practice what I have 
learned. 
 

Will be regarded as a waste. Focus group interview It is a waste by sending me to 
the training if I do not put into 
practice what I have learned 
from the training. 
 

 

Supervisor  Sanctions I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
My supervisor opposes the use 
of the techniques I learned in 
training. 
 
My advisor opposes the use of 
the techniques learned in 
training that I bring to the unit. 
 

Holton et al. (2000) 
 
 
 
Bates et al. (2000) 

My supervisor/manager will 
oppose any application of 
technique that I have learned 
from the training. 

Will be criticised. Focus group interview I will be criticised by my 
supervisor/manager if I put into 
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practice what I have learned 
from the training. 
 

Supervisor says that the newly 
learned method is against with 
the existing ones. 

Focus group interview My supervisor/manager will 
instruct me with a method that is 
against to what I have learned 
from the training. 
 

Supervisor says that the current 
technique is better. 

Focus group interview My supervisor/manager will say 
that the existing techniques are 
better than the techniques I have 
learned. 
 

Supervisor says that the new 
technique won’ t give any 
benefit. 

Focus group interview My supervisor/manager will say 
that the application of what I 
have learned from the training 
will not bring any benefit. 
 

 

Personal Capacity for  Transfer  I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
I have psychical capability. Focus group interview I have a psychical capability to 

put into practice what I have 
learned from the training in 
carrying out duties. 
 

I have mental capability. Focus group interview I have a mental capability to put 
into practice what I have learned 
from the training in carrying out 
duties. 
 

I have the time. Focus group interview I have time to put into practice 
what I have learned in carrying 
out duties. 
 

My workload allows me time to 
try the new things I have 
learned. 

Holton et al. (2000) 
Holton et al. (2003) 

I am not prevented with 
workload to put into practice 
what I have learned. 
 

I am capable. Focus group interview I am capable to put into practice 
what I have learned from the 
training even though I am busy. 
 

 

Oppor tunity to Use I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
The financial resources are 
available that will allow me to 
use skills acquired in training. 
 
Management is willing to spend 
money on training. 
 
Inadequate financial resources 
hamper my ability to apply new 
skills learned in training back to 

Seyler et al. (1998) 
 
 
 
 
Burke and Baldwin (1999) 
 
 
Facteau et al. (1995) 

My employer has allocated an 
enough budget for me to put into 
practice what I have learned 
from the training. 
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my job. 
 
In this store, the job of a newly 
trained manager is designed in 
such a way as to allow them to 
use the skills taught in training. 
 

Tracey et al. (1995) My employer has given me a 
duty that requires practicing 
what I have learned from the 
training. 

Generally, I can get the 
resources I need for my work. 
 
The resources I need to use what 
I learned will be available to me 
after training. 
 
Equipment is available in this 
unit that allows me to use skills I 
gained in training. 
 
In my workplace, resources are 
available to help me apply 
managerial skills. 
 

Awoniyi et al. (2002) 
 
 
 
Holton et al. (2000) 
 
 
 
 
Bates et al. (2000) 
 
 
 
 
Enos et al. (2003) 

My employer has allocated the 
required resources for me to put 
into practice what I have learned 
from the training. 

When resources allocated are 
sufficient. 

Focus group interview The required resources allocated 
by my employer are sufficient 
for me to put into practice what I 
have learned from the training. 
 

  *The resources are not sufficient 
for me to put into practice what I 
have learned. 
 

Note : * Negative worded item. 

 

Content Validity I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
The content of most training 
programs I attend has practical 
applicability to my job. 
 
The training was very relevant to 
my job. 
 

Burke and Baldwin (1999) 
 
 
 
 
Warr and Bunce (1995) 

The training contents are related 
to the need of my duties. 

What is taught in training closely 
matches my job requirements. 

Holton et al. (2000) The training contents are 
matched to the need of my 
duties. 
 

Training contents are good for 
the duties. 

Focus group interview The training contents are good 
for the duties. 
 

Training contents are suitable for 
the duties. 

Focus group interview The training contents are 
suitable for the duties. 
 

Training contents are important 
to the need of my duties. 

Focus group interview The training contents are 
important to the need of my 
duties. 
 

Training contents are needed for Focus group interview The training contents are 
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the need of my duties. something needed for the need 
of my duties. 
 

  *The training contents do not 
fulfil the need for duties. 
 

Note : * Negative worded items 

 

Transfer  Design I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
The activities and exercises the 
trainers used helped me know 
how to apply my learning on the 
job. 
 

Holton et al. (2000) The training has been delivered 
by using examples that 
correspond with the need for 
duties. 

Using basic principles. Focus group interview The training has been delivered 
by using basic principles that are 
suitable for duties. 
 

Facilitate me using what I have 
learned. 

Focus group interview The training has been designed 
to facilitate me using what I 
have learned. 
 

The material on my training 
courses was taught in the 
appropriate manner. 

Orpen (1999) The training has been delivered 
in a straightforward approach. 

Delivered systematically. Focus group interview The training has been delivered 
systematically. 
 

Delivered effectively. Focus group interview The training has been delivered 
effectively. 
 

Shar ing Behaviour  I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
Having the opportunity to share. Focus group interview 

Ajzen (1991) 
I always have the opportunity to 
share knowledge and skills that 
have been learned from the 
training into the workplace. 
 

Always being invited to share. Focus group interview 
Ajzen (1991) 

I always being invited to share 
knowledge and skills that have 
been learned from the training 
into the workplace. 
 

Discuss with colleagues. Focus group interview 
Ajzen (1991) 

I always discuss with my 
colleagues regarding knowledge 
and skills that have been learned 
from the training into the 
workplace. 
 

Share what I learned from the 
training. 

Focus group interview 
Ajzen (1991) 

I always share knowledge and 
skills that have been learned 
from the training. 
 

Sharing knowledge in the past. Focus group interview 
Ajzen (1991) 

I share knowledge and skills that 
have been learned from the 
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training into the workplace in the 
past. 
 

  * I do not share anything in the 
workplace. 
 

Note : * Negative worded item. 

 

Intention to Share I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
I have the desire to share my 
knowledge. 

Focus group interview 
Ajzen (1991) 

I have the desire to share 
knowledge and skills that have 
been learned from the training 
into the workplace. 
 

I will try to share my knowledge. Focus group interview 
Ajzen (1991) 

I will try to share knowledge and 
skills that have been learned 
from the training into the 
workplace. 
 

I plan to share my knowledge. Focus group interview 
Ajzen (1991) 

I plan to share knowledge and 
skills that have been learned 
from the training into the 
workplace. 
 

I hope to share my knowledge. Focus group interview 
Ajzen (1991) 

I hope to share knowledge and 
skills that have been learned 
from the training into the 
workplace. 
 

I decide to share my knowledge. Focus group interview 
Ajzen (1991) 

I decide to share knowledge and 
skills that have been learned 
from the training into the 
workplace. 

 

Attitude Toward Knowledge Shar ing I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
Knowledge sharing is good. Focus group interview 

Ajzen (1991) 
Sharing of knowledge and skills 
that have been learned during 
training are good. 
 

Knowledge sharing can improve 
job performance. 

Focus group interview 
Ajzen (1991) 

Sharing of knowledge and skills 
that have been learned during 
training can improve job 
performance. 
 

Knowledge sharing can bring 
benefits. 

Focus group interview 
Ajzen  (1991) 

Sharing of knowledge and skills 
that have been learned during 
training can bring benefits. 
 

Knowledge sharing is 
advantageous. 

Focus group interview 
Ajzen (1991) 

Sharing of knowledge and skills 
that have been learned during 
training are advantageous. 
 

  *Sharing of knowledge and 
skills that have been learned 
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during training in the workplace 
will not bring any benefits. 
 

Note : * Negative worded items. 

 

Subjective Norm Toward Knowledge Shar ing I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
Those people who are close to 
me. 

Focus group interview 
Ajzen (1991) 

Those who are close to me think 
that I should share knowledge 
and skills that have been learned 
from the training into the 
workplace. 
 

Those people who are important 
to me. 

Focus group interview 
Ajzen (1991) 

Those who are important to me 
think that I should share 
knowledge and skills that have 
been learned from the training 
into the workplace. 
 

Those people who are of the 
same mind with me. 

Focus group interview 
Ajzen (1991) 

Those who are of the same mind 
with me think that I should share 
knowledge and skills that have 
been learned from the training 
into the workplace. 
 

My supervisor/manager asked 
me to share knowledge. 

Focus group interview 
Ajzen (1991) 

My supervisor/manager thinks 
that I should share knowledge 
and skills that have been learned 
from the training into the 
workplace. 
 

My head department asked me to 
share knowledge. 

Focus group interview 
Ajzen (1991) 

My head department thinks that I 
should share knowledge and 
skills that have been learned 
from the training into the 
workplace. 
 

 

Perceived Behavioural Control Toward Knowledge Shar ing I tems 

Or iginal I tem Source Final I tem Used in Pilot Test 
I have time to share. Focus group interview 

Ajzen (1991) 
I have time to share knowledge 
and skills that have been learned 
from the training into the 
workplace. 
 

I have friends to share. Focus group interview 
Ajzen (1991) 

I have friends who like to share 
knowledge with me. 
 

Workload is not a problem for 
me to share. 

Focus group interview 
Ajzen (1991) 

I can still share knowledge and 
skills that have been learned 
from the training into the 
workplace even though I am 
busy. 
 

I can share knowledge anytime. Focus group interview 
Ajzen (1991) 

I can share knowledge and skills 
that have been learned from the 
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training into the workplace at 
any time. 
 

I share knowledge without any 
enforcement. 

Focus group interview 
Ajzen (1991) 

I can share knowledge and skills 
that have been learned from the 
training into the workplace 
without any enforcement. 
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APPENDIX C 
 

LETTER OF APPROVAL  
FOR THE PILOT AND MAIN STUDY DATA 

COLLECTION  
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APPENDIX D 
 

LETTER OF APPROVAL FROM ETHICS COMMITTEE, 
VICTORIA UNIVERSITY  
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APPENDIX E 
 

THE NUMBER OF DISTRIBUTED AND 
RETURNED QUESTIONNAIRES 
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   The Number of Distr ibuted and Returned Questionnaires 
 
 Training Type Training 

Category 
Distr ibuted Returned Complete 

(Usable) 
Incomplete 

1 Quality report writing General 
training 

24 24 22 2 

2 Leadership and learning 
organisation 

Management 
training 

26 17 11 6 

3 Basic financial 
management 

General 
training 

19 19 15 4 

4 Human resource 
management in the public 
sector 

Management 
training 

19 14 12 2 

5 Strategic cost management Management 
training 

27 23 17 6 

6 Business forecasting General 
training 

6 6 3 3 

7 Performance management 
course 

Management 
training 

15 11 10 1 

8 Visual Basic (Basic) Computer 
training 

14 11 10 1 

9 Organisation management 
course 

Management 
training 

14 11 6 5 

10 Desktop productivity-
Database (Advanced) 

Computer 
training 

14 11 10 1 

11 Effective writing skills General 
training 

14 13 9 4 

12 English for functional 
purposes 

General 
training 

24 23 12 11 

13 Management of trust 
accounts (for support 
groups) 

General 
training 

21 17 11 6 

14 Integrity in the public 
sector 

General 
training 

31 24 21 3 

15 Strategic management Management 
training 

22 19 15 4 

16 Electronic government Computer 
training 

29 22 20 2 

17 Induction training General 
training 

57 56 53 3 

18 Better spoken english General 
training 

33 19 17 2 

19 Financial statement analysis General 
training 

28 18 17 1 

 437 358 291 67 
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APPENDIX F 
 

THE SUMMARY OF  
MAIN STUDY QUESTIONNAIRE 
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The Summary of Main Study Questionnaire 
 

 
Scales I tems number 

1. Learner readiness 1,2,5,8,9 
2. Motivation for transfer 3,10,6,12 
3. Personal outcomes-positive 4,7,11,13 
4. Personal outcomes-negative 14,18,19,22 
5. Personal capacity for transfer 15,20,21 
6. Peer support 16,17,23,24 
7. Supervisor support 25,26,29,30 
8. Supervisor sanctions 27,28,31,32 
9. Perceived content validity 33,40,41,42,45 
10. Transfer design 34,35,36,37 
11. Opportunity to use learning 38,39,43,44 
12. Transfer effort-performance expectations 46,47,50,51,53 
13. Performance-outcomes expectations 48,49,52,54 
14. Openness to change 55,56,57,58 
15. Performance- self efficacy 59,60,63,64 
16. Feeback 61,62,65,66 
17. Attitude toward knowledge sharing. 67,68,69,72,74 
18. Subjective norm toward knowledge sharing. 70,71,73,75 
19. Perceived behavioural control toward knowledge sharing. 76,77,78 
20. Intention to share  79,80,85,86 
21. Sharing Behaviour 81,82,83,84,87 

Total items 87 items 
 
Note : Negatively worded items were bold under line. 
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APPENDIX H 
 

NORMAL PROBABILITY PLOT FOR THE 
ASSUMPTION OF NORMALITY 
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Normal Probability Plot 
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APPENDIX I  
 

SCATTER PLOT FOR THE ASSUMPTION OF 
LINEARITY, HOMOSCEDASTICITY AND 

INDEPENDENCE OF RESIDUAL 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 309

 
 
 
 
 
 
 
 
 

 
Scatter  Plot 
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APPENDIX J 
 

ITEM-TO-TOTAL CORRELATIONS, INTER-ITEM 
CORRELATIONS AND CRONBACH ALPHA  

FOR EACH CONSTRUCT 
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Learner  Readiness Construct  
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.731 .792 5

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .273 .420 .372 .449

.273 1.000 .340 .332 .359

.420 .340 1.000 .645 .590

.372 .332 .645 1.000 .548

.449 .359 .590 .548 1.000

q1

q2

q5

q8

q9

q1 q2 q5 q8 q9

 
 

Item-Total Statistics

17.49 5.416 .465 .250 .701

17.94 3.635 .411 .171 .803

17.67 4.787 .634 .512 .642

17.76 4.859 .602 .468 .653

17.58 5.072 .627 .445 .656

q1

q2

q5

q8

q9

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Per formance-Self Efficacy Construct 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.832 .836 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .651 .415 .425

.651 1.000 .535 .525

.415 .535 1.000 .810

.425 .525 .810 1.000

q59

q60

q63

q64

q59 q60 q63 q64

 
 

Item-Total Statistics

12.46 2.173 .570 .434 .834

12.43 2.252 .688 .515 .778

12.56 2.157 .701 .672 .770

12.56 2.137 .701 .669 .770

q59

q60

q63

q64

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Motivation to Transfer  Construct 
 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.806 .808 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .609 .495 .382

.609 1.000 .594 .505

.495 .594 1.000 .495

.382 .505 .495 1.000

q3

q6

q10

q12

q3 q6 q10 q12

 
 

Item-Total Statistics

12.95 2.259 .594 .400 .770

12.94 2.186 .712 .517 .713

12.94 2.307 .646 .424 .746

13.19 2.310 .544 .316 .796

q3

q6

q10

q12

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Transfer  Effor t-Per formance Expectations Construct 
 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.846 .846 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .782 .503 .473

.782 1.000 .521 .525

.503 .521 1.000 .671

.473 .525 .671 1.000

q46

q47

q50

q51

q46 q47 q50 q51

 
 

Item-Total Statistics

12.20 2.627 .700 .624 .798

12.11 2.609 .737 .646 .781

12.17 2.913 .657 .499 .816

12.18 2.890 .642 .493 .822

q46

q47

q50

q51

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Per formance-Outcomes Expectations Construct 
 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.789 .789 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .491 .603 .445

.491 1.000 .418 .348

.603 .418 1.000 .591

.445 .348 .591 1.000

q48

q49

q52

q54

q48 q49 q52 q54

 
 

Item-Total Statistics

10.15 4.007 .641 .439 .715

9.71 4.763 .501 .272 .782

10.36 3.872 .691 .500 .688

10.39 4.067 .569 .368 .754

q48

q49

q52

q54

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Feedback Construct 
 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.809 .811 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .446 .410 .450

.446 1.000 .499 .503

.410 .499 1.000 .792

.450 .503 .792 1.000

q61

q62

q65

q66

q61 q62 q65 q66

 
 

Item-Total Statistics

11.48 3.775 .510 .269 .813

11.55 3.490 .577 .334 .785

11.35 3.264 .700 .642 .723

11.31 3.399 .731 .654 .713

q61

q62

q65

q66

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Peer  Suppor t Construct 
 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.875 .876 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .737 .625 .623

.737 1.000 .678 .561

.625 .678 1.000 .601

.623 .561 .601 1.000

q16

q17

q23

q24

q16 q17 q23 q24

 
 

Item-Total Statistics

10.81 3.855 .767 .614 .826

10.74 3.764 .761 .622 .827

10.74 3.781 .728 .539 .841

10.78 3.882 .671 .463 .864

q16

q17

q23

q24

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Supervisor  Support Construct 
 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.855 .858 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .832 .652 .477

.832 1.000 .613 .496

.652 .613 1.000 .540

.477 .496 .540 1.000

q25

q26

q29

q30

q25 q26 q29 q30

 
 

Item-Total Statistics

11.30 3.674 .779 .725 .781

11.37 3.607 .768 .708 .785

11.25 4.028 .702 .499 .816

11.57 3.998 .562 .336 .875

q25

q26

q29

q30

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted

 
 
 
 
 
 
 
 
 
 



 
 

 319

 
I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Openness to Change Construct 
 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.925 .926 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .819 .770 .635

.819 1.000 .904 .711

.770 .904 1.000 .716

.635 .711 .716 1.000

q55

q56

q57

q58

q55 q56 q57 q58

 
 

Item-Total Statistics

8.23 7.419 .802 .679 .911

8.22 6.682 .903 .858 .876

8.26 6.557 .882 .830 .883

8.23 7.047 .731 .540 .936

q55

q56

q57

q58

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Personal Outcomes-Positive Construct 
 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.720 .729 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .629 .265 .258

.629 1.000 .384 .353

.265 .384 1.000 .522

.258 .353 .522 1.000

q4

q7

q11

q13

q4 q7 q11 q13

 
 

Item-Total Statistics

11.63 3.159 .466 .397 .686

11.75 2.804 .574 .456 .624

12.32 2.439 .519 .318 .657

12.46 2.594 .504 .301 .663

q4

q7

q11

q13

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Personal Outcomes-Negative Construct 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.789 .794 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .651 .281 .531

.651 1.000 .428 .685

.281 .428 1.000 .364

.531 .685 .364 1.000

q14

q18

q19

q22

q14 q18 q19 q22

 
 

Item-Total Statistics

9.71 6.680 .594 .437 .739

9.84 6.067 .758 .608 .655

9.09 7.196 .414 .193 .832

9.76 6.416 .656 .488 .708

q14

q18

q19

q22

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Supervisor  Sanctions Construct 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.870 .871 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .774 .593 .517

.774 1.000 .632 .580

.593 .632 1.000 .668

.517 .580 .668 1.000

q27

q28

q31

q32

q27 q28 q31 q32

 
 

Item-Total Statistics

6.69 6.932 .726 .618 .834

6.74 6.863 .778 .659 .812

6.73 7.262 .728 .549 .833

6.64 7.390 .664 .488 .857

q27

q28

q31

q32

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Personal Capacity for  Transfer  Construct 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.803 .816 3

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .526 .504

.526 1.000 .757

.504 .757 1.000

q15

q20

q21

q15 q20 q21

 
 

Item-Total Statistics

8.27 1.135 .550 .303 .862

8.03 1.206 .724 .601 .660

7.99 1.241 .707 .589 .680

q15

q20

q21

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Oppor tunity to Use Construct 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.831 .831 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .454 .531 .457

.454 1.000 .546 .547

.531 .546 1.000 .773

.457 .547 .773 1.000

q38

q39

q43

q44

q38 q39 q43 q44

 
 

Item-Total Statistics

10.14 5.602 .556 .321 .830

10.51 5.154 .605 .368 .811

10.34 4.716 .758 .647 .739

10.34 5.039 .725 .621 .757

q38

q39

q43

q44

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Content Validity Construct 
 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.783 .806 5

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .360 .456 .469 .269

.360 1.000 .707 .603 .365

.456 .707 1.000 .757 .218

.469 .603 .757 1.000 .335

.269 .365 .218 .335 1.000

q33

q40

q41

q42

q45

q33 q40 q41 q42 q45

 
 

Item-Total Statistics

15.89 6.160 .485 .260 .767

16.14 5.112 .675 .549 .704

16.03 5.164 .685 .692 .702

16.08 5.328 .716 .617 .698

16.44 5.336 .362 .202 .838

q33

q40

q41

q42

q45

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Transfer  Design Construct 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.857 .860 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .609 .532 .484

.609 1.000 .754 .641

.532 .754 1.000 .611

.484 .641 .611 1.000

q34

q35

q36

q37

q34 q35 q36 q37

 
 

Item-Total Statistics

12.46 2.346 .612 .393 .855

12.55 2.200 .799 .660 .778

12.53 2.271 .743 .601 .801

12.53 2.195 .665 .457 .835

q34

q35

q36

q37

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Shar ing Behaviour  Construct 
 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.826 .834 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .574 .472 .462

.574 1.000 .685 .572

.472 .685 1.000 .578

.462 .572 .578 1.000

q81

q82

q83

q84

q81 q82 q83 q84

 
 

Item-Total Statistics

11.96 3.036 .583 .359 .824

11.80 3.204 .742 .571 .743

11.78 3.356 .687 .524 .768

11.79 3.327 .628 .410 .791

q81

q82

q83

q84

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Intention to Share Construct 
 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.859 .859 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .711 .487 .491

.711 1.000 .547 .593

.487 .547 1.000 .795

.491 .593 .795 1.000

q79

q80

q85

q86

q79 q80 q85 q86

 
 

Item-Total Statistics

12.47 2.167 .647 .519 .844

12.54 1.905 .717 .585 .816

12.47 1.933 .715 .645 .816

12.50 1.934 .743 .667 .804

q79

q80

q85

q86

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Attitude Toward Knowledge Shar ing Construct 
 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.908 .908 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .816 .768 .583

.816 1.000 .814 .644

.768 .814 1.000 .643

.583 .644 .643 1.000

q67

q68

q69

q72

q67 q68 q69 q72

 
 

Item-Total Statistics

13.09 2.279 .809 .699 .875

13.09 2.164 .861 .762 .856

13.08 2.273 .837 .712 .866

13.13 2.498 .670 .458 .923

q67

q68

q69

q72

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Subjective Norm Toward Knowledge Shar ing Construct 
 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.793 .798 4

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .788 .558 .350

.788 1.000 .516 .297

.558 .516 1.000 .474

.350 .297 .474 1.000

q70

q71

q73

q75

q70 q71 q73 q75

 
 

Item-Total Statistics

11.85 3.331 .710 .655 .690

11.87 3.390 .655 .630 .716

11.99 3.400 .641 .413 .722

12.04 3.698 .433 .236 .830

q70

q71

q73

q75

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted
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I tem-to-Total Correlations, Inter -I tem Correlations and Cronbach 
Alpha for  Perceived Behavioural Control Toward Knowledge Shar ing 
Construct 
 
 

Case Processing Summary

291 100.0

0 .0

291 100.0

Valid

Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 
 

Reliability Statistics

.771 .779 3

Cronbach's
Alpha

Cronbach's
Alpha Based

on
Standardized

Items N of Items

 
 

Inter-Item Correlation Matrix

1.000 .604 .417

.604 1.000 .597

.417 .597 1.000

q76

q77

q78

q76 q77 q78

 
 

Item-Total Statistics

8.12 1.410 .561 .370 .739

8.10 1.345 .713 .510 .586

8.35 1.249 .562 .362 .752

q76

q77

q78

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
Alpha if Item

Deleted

 
 
 
 
 
 
 
 
 
 
 



 
 

 332

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

APPENDIX K 
 

CONSTRUCT RELIABILITY AND 
VARIANCE EXTRACTED WORKINGS 
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Learner  Readiness Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

                      q1 0.54 0.2916 0.7084 
q2 0.45 0.2025 0.7975 
q5 0.81 0.6561 0.3439 
q8 0.76 0.5776 0.4224 
q9 0.74 0.5476 0.4524 
 �  = 3.30 �  = 2.2754 �  = 2.7246 

 
Construct Reliability = (3.30)2 ¸  [(3.30)2 + 2.7246]   = 0.799877 
 
Variance Extracted = 2.2754 ¸ (2.2754 + 2.7246) = 0.45508 
 
 
Performance-Self Efficacy Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q59 0.47 0.2209 0.7791 
q60 0.59 0.3481 0.6519 
q63 0.90 0.8100 0.1900 
q64 0.89 0.7921 0.2079 

 �  = 2.850 �  = 2.1711 �  = 1.8289 
 
Construct Reliability = (2.850)2 ¸  [(2.850)2 + 1.8289]   = 0.816217 
 
Variance Extracted = 2.1711 ¸ (2.1711 + 1.8289) = 0.542775 
 
Motivation to Transfer  Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q3 0.70 0.4900 0.5100 
q6 0.84 0.7056 0.2944 
q10 0.72 0.5184 0.4816 
q12 0.61 0.3721 0.6279 

 �  = 2.870 �  = 2.0861 �  = 1.9139 
 
Construct Reliability = (2.870)2 ¸  [(2.870)2 + 1.9139]   = 0.8111453 
 
Variance Extracted = 2.0861 ¸ (2.0861 + 1.9139) = 0.521525 
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Transfer  Effor t-Performance Expectations Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q46 0.85 0.7225 0.7791 
q47 0.91 0.8281 0.6519 
q50 0.58 0.3364 0.1900 
q51 0.57 0.3249 0.2079 

 �  = 2.910 �  = 2.2119 �  = 1.7881 
 
Construct Reliability = (2.910)2 ¸  [(2.910)2 + 1.7881]   = 0.825657 
 
Variance Extracted = 2.2119 ¸ (2.2119 + 1.7881) = 0.552975 
 
 
Performance-Outcomes Expectations Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q48 0.68 0.4624 0.5376 
q49 0.48 0.2304 0.7696 
q52 0.88 0.7744 0.2256 
q54 0.67 0.4489 0.5511 

 �  = 2.710 �  = 1.9161 �  = 2.0839 
 
Construct Reliability = (2.710)2 ¸  [(2.710)2 + 2.0839]   = 0.778967 
 
Variance Extracted = 1.9161 ¸ (1.9161 + 2.0839) = 0.479025 
 
 
Feedback Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

Q61 0.49 0.2401 0.7599 
Q62 0.56 0.3136 0.6864 
Q65 0.87 0.7569 0.2431 
Q66 0.91 0.8281 0.1719 

 �  = 2.830 �  = 2.1387 �  = 1.8613 
 
Construct Reliability = (2.830)2 ¸  [(2.830)2 + 1.8613]   = 0.811422 
 
Variance Extracted = 2.1387 ¸ (2.1387 + 1.8613) = 0.534675 
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Peer  Suppor t Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q46 0.91 0.8281 0.1719 
q47 0.81 0.6561 0.3439 
q50 0.85 0.7225 0.2775 
q51 0.70 0.4900 0.5100 

 �  = 3.270 �  = 2.6967 �  = 1.3033 
 
Construct Reliability = (3.270)2 ¸  [(3.270)2 + 1.3033]   = 0.891357 
 
Variance Extracted = 2.6967 ¸ (2.6967 + 1.3033) = 0.674175 
 
 
Supervisor  Suppor t Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q25 0.92 0.8464 0.1536 
q26 0.90 0.8100 0.1900 
q29 0.71 0.5041 0.4959 
q30 0.55 0.3025 0.6975 

 �  = 3.080 �  = 2.463 �  = 1.537 
 
Construct Reliability = (3.080)2 ¸  [(3.080)2 + 1.537]   = 0.860569 
 
Variance Extracted = 2.463 ¸ (2.463 + 1.537) = 0.61575 
 
 
Openness to Change Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q55 0.84 0.7056 0.2944 
q56 0.97 0.9409 0.0591 
q57 0.93 0.8649 0.1351 
q58 0.75 0.5625 0.4375 

 �  = 3.490 �  = 3.0739 �  = 0.9261 
 
Construct Reliability = (3.490)2 ¸  [(3.490)2 + 0.9261]   = 0.929339 
 
Variance Extracted = 3.0739 ¸ (3.0739 + 0.9261) = 0.768475 
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Personal Outcomes-Positive Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q4 0.67 0.4489 0.5511 
q7 0.94 0.8836 0.1164 
q11 0.41 0.1681 0.8319 
q13 0.38 0.1444 0.8556 

 �  = 2.400 �  = 1.645 �  = 2.355 
 
Construct Reliability = (2.400)2 ¸  [(2.400)2 + 2.355]   = 0.709797 
 
Variance Extracted = 1.645 ¸ (1.645 + 2.355) = 0.41125 
 
 
Personal Outcomes-Negative Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q14 0.70 0.4900 0.5100 
q18 0.92 0.8464 0.1536 
q19 0.46 0.2116 0.7884 
q22 0.75 0.5625 0.4375 

 �  = 2.830 �  = 2.1105 �  = 1.8895 
 
Construct Reliability = (2.830)2 ¸  [(2.830)2 + 1.8895]   = 0.809111 
 
Variance Extracted = 2.1105 ¸ (2.1105 + 1.8895) = 0.527625 
 
 
Supervisor  Sanctions Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q27 0.85 0.7225 0.2775 
q28 0.92 0.8464 0.1536 
q31 0.69 0.4761 0.5239 
q32 0.63 0.3969 0.6031 

 �  = 3.090 �  = 2.4419 �  = 1.5581 
 
Construct Reliability = (3.090)2 ¸  [(3.090)2 + 1.5581]   = 0.859709 
 
Variance Extracted = 2.4419 ¸ (2.4419 + 1.5581) = 0.610475 
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Personal Capacity for  Transfer  Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q15 0.59 0.3481 0.6519 
q20 0.89 0.7921 0.2079 
q21 0.85 0.7225 0.2775 

 �  = 2.330 �  = 1.8627 �  = 1.1373 
 
Construct Reliability = (2.330)2 ¸  [(2.330)2 + 1.1373]   = 0.826795 
 
Variance Extracted = 1.8627 ¸ (1.8627 + 1.1373) = 0.6209 
 
 
Opportunity to Use Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q38 0.57 0.3249 0.6751 
q39 0.62 0.3844 0.6156 
q43 0.91 0.8281 0.1719 
q44 0.85 0.7225 0.2775 

 �  = 2.950 �  = 2.2599 �  = 1.7401 
 
Construct Reliability = (2.950)2 ¸  [(2.950)2 + 1.7401]   = 0.833365 
 
Variance Extracted = 2.2599 ¸ (2.2599 + 1.7401) = 0.564975 
 
 
Content Validity Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q33 0.51 0.2601 0.7399 
q40 0.76 0.5776 0.4224 
q41 0.93 0.8649 0.1351 
q42 0.81 0.6561 0.3439 
q45 0.45 0.2025 0.7975 

 �  = 3.460 �  = 2.5612 �  = 2.4388 
 
Construct Reliability = (3.460)2 ¸  [(3.460)2 + 2.4388]   = 0.830761 
 
Variance Extracted = 2.5612 ¸ (2.5612 + 2.4388) = 0.51224 
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Transfer  Design Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q34 0.66 0.4356 0.5644 
q35 0.90 0.8100 0.1900 
q36 0.83 0.6889 0.3111 
q37 0.72 0.5184 0.4816 

 �  = 3.110 �  = 2.4529 �  = 1.5471 
 
Construct Reliability = (3.110)2 ¸  [(3.110)2 + 1.5471]   = 0.862102 
 
Variance Extracted = 2.4529 ¸ (2.4529 + 1.5471) = 0.613225 
 
 
Shar ing Behaviour  Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q81 0.64 0.4096 0.5904 
q82 0.86 0.7396 0.2604 
q83 0.80 0.6400 0.3600 
q84 0.69 0.4761 0.5239 

 �  = 2.990 �  = 2.2653 �  = 1.7347 
 
Construct Reliability = (2.990)2 ¸  [(2.990)2 + 1.7347]   = 0.837496 
 
Variance Extracted = 2.2653 ¸ (2.2653 + 1.7347) = 0.566325 
 
 
Intention to Share Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q79 0.54 0.2916 0.7084 
q80 0.64 0.4096 0.5904 
q85 0.86 0.7396 0.2604 
q86 0.92 0.8464 0.1536 

 �  = 2.960 �  = 2.2872 �  = 1.7128 
 
Construct Reliability = (2.960)2 ¸  [(2.960)2 + 1.7128]   = 0.836478 
 
Variance Extracted = 2.2872 ¸ (2.2872 + 1.7128) = 0.5718 
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Attitude Toward Knowledge Shar ing Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q67 0.87 0.7569 0.2431 
q68 0.93 0.8649 0.1351 
q69 0.88 0.7744 0.2256 
q72 0.70 0.4900 0.5100 

 �  = 3.380 �  = 2.8862 �  = 1.1138 
 
Construct Reliability = (3.380)2 ¸  [(3.380)2 + 1.1138]   = 0.911167 
 
Variance Extracted = 2.8862 ¸ (2.8862 + 1.1138) = 0.72155 
 
 
Subjective Norm Toward Knowledge Shar ing Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q70 0.93 0.8649 0.1351 
q71 0.85 0.7225 0.2775 
q73 0.60 0.3600 0.6400 
q75 0.37 0.1369 0.8631 

 �  = 2.750 �  = 2.0843 �  = 1.9157 
 
Construct Reliability = (2.750)2 ¸  [(2.750)2 + 1.9157]   = 0.797884 
 
Variance Extracted = 2.0843 ¸ (2.0843 + 1.9157) = 0.521075 
 
 
Perceived Behavioural Control Toward Knowledge Shar ing Construct 
 

I tem Standardised 
Loadings 

(Standardised 
Loadings)2 

Indicator  
Measurement Error  = 

1 – (Standardised 
Loadings)2  

q76 0.65 0.4225 0.5775 
q77 0.93 0.8649 0.1351 
q78 0.64 0.4096 0.5904 

 �  = 2.220 �  = 1.697 �  = 1.3030 
 
Construct Reliability = (2.220)2 ¸  [(2.220)2 + 1.3030]   = 0.790898 
 
Variance Extracted = 1.697 ¸ (1.697 + 1.3030) = 0.565667 
 
 
 
 



 
 

 340

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
APPENDIX L1 – L6 

 
MULTIVARIATE ANALYSIS (MANOVA) ACROSS 

TRAINING TYPES AND DEMOGRAPHICS 
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APPENDIX L1:
Multivar iate Analysis of Var iance (MANOVA) Across Training Types

Training Type
Total General Management/

Leadership
Computer

Category
Of

Var iables

Var iables Name

Mean SD Mean SD Mean SD Mean SD
F P

Dependent
Variable

Motivation to
transfer

4.334 0.486 4.367 0.474 4.310 0.501 4.231 0.508 1.391 0.251

Secondary
Influence
Variables

Learner readiness
Performance-self
efficacy

4.422
4.168

0.528
0.479

4.410
4.168

0.537
0.489

4.485
4.194

0.548
0.414

4.365
4.119

0.444
0.546

0.777
0.312

0.461
0.732

Expected
Utility

Variables

Transfer effort-
performance
expectations
Performance-
Outcomes
Expectations

4.054

3.385

0.540

0.659

4.082

3.394

0.530

0.648

4.000

3.254

0.486

0.661

4.031

3.575

0.666

0.666

0.678

3.144

0.509

0.045

Transfer
Climate

Variables

Feedback
Peer support
Supervisor support
Openness to change
Personal outcomes-
positive
Personal outcomes-
negative
Supervisor sanctions

3.808
3.589
3.791
2.745
4.013

3.200

2.233

0.603
0.638
0.637
0.867
0.528

0.827

0.870

3.857
3.615
3.853
2.736
4.043

3.231

2.113

0.558
0.580
0.599
0.811
0.527

0.838

0.824

3.592
3.454
3.620
2.806
3.919

3.053

2.187

0.671
0.679
0.654
0.952
0.546

0.859

0.725

3.969
3.713
3.819
2.675
4.044

3.325

2.856

0.586
0.777
0.727
0.961
0.496

0.694

1.051

6.853
2.509
3.512
0.316
1.486

1.712

13.090

0.001
0.083
0.031
0.729
0.228

0.182

0.000

Transfer
Design

Variables

Content validity
Transfer design

4.029
4.172

0.567
0.489

4.078
4.238

0.577
0.462

4.056
4.088

0.520
0.519

3.760
4.025

0.540
0.509

5.412
4.583

0.005
0.011

Ability
Variables

Personal capacity
for Transfer
Opportunity to use

4.048

3.444

0.521

0.734

4.082

3.476

0.510

0.666

4.061

3.419

0.517

0.769

3.867

3.344

0.554

0.948

2.849

0.587

0.060

0.557

TPB
Variables

Sharing behaviour
Intention to share
Attitude toward
knowledge sharing
Subjective norms
toward knowledge
sharing
Perceived
behavioural control
toward knowledge
sharing

3.944
4.165
4.365

3.979

4.095

0.583
0.459
0.498

0.599

0.547

3.979
4.183
4.374

4.051

4.119

0.564
0.469
0.491

0.588

0.500

3.863
4.187
4.401

3.859

4.099

0.677
0.437
0.510

0.672

0.672

3.931
4.044
4.263

3.869

3.983

0.470
0.442
0.510

0.459

0.500

1.030
1.625
1.063

3.469

1.001

0.358
0.199
0.347

0.032

0.369

Note: The variables that differed significantly (p < 0.002) are in bold italics.
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APPENDIX L2:
Multivar iate Analysis of Var iance (MANOVA) Across Gender

Gender
Total Male Female

Category
Of

Var iables

Var iables Name

Mean SD Mean SD Mean SD
F P

Dependent
Variable

Motivation to
transfer

4.334 0.486 4.252 0.483 4.425 0.476 9.438 0.002

Secondary
Influence
Variables

Learner readiness
Performance-self
efficacy

4.422
4.168

0.528
0.479

4.351
4.128

0.529
0.458

4.499
4.210

0.517
0.499

5.804
2.144

0.017
0.144

Expected
Utility

Variables

Transfer effort-
performance
expectations
Performance-
outcomes
expectations

4.054

3.385

0.540

0.659

3.992

3.428

0.588

0.703

4.122

3.338

0.475

0.606

4.289

1.343

0.039

0.248

Transfer
Climate

Variables

Feedback
Peer support
Supervisor support
Openness to change
Personal outcomes-
positive
Personal outcomes-
negative
Supervisor sanctions

3.808
3.589
3.791
2.745
4.013

3.200

2.233

0.603
0.638
0.637
0.867
0.528

0.827

0.870

3.821
3.605
3.748
2.783
3.993

3.317

2.367

0.564
0.660
0.662
0.929
0.518

0.790

0.947

3.793
3.572
3.838
2.703
4.034

3.072

2.086

0.645
0.616
0.607
0.794
0.541

0.851

0.755

0.151
0.197
1.445
0.613
0.431

6.517

7.713

0.698
0.657
0.230
0.434
0.512

0.011

0.006

Transfer
Design

Variables

Content validity
Transfer design

4.029
4.172

0.567
0.489

3.938
4.125

0.540
0.504

4.128
4.223

0.580
0.468

8.354
2.939

0.004
0.088

Ability
Variables

Personal capacity
for Transfer
Opportunity to use

4.048

3.444

0.521

0.734

4.046

3.434

0.523

0.778

4.048

3.455

0.521

0.686

0.001

0.058

0.975

0.810

TPB
Variables

Sharing behaviour
Intention to share
Attitude toward
knowledge sharing
Subjective norms
toward knowledge
sharing
Perceived
behavioural control
toward knowledge
sharing

3.944
4.165
4.365

3.979

4.095

0.583
0.459
0.498

0.599

0.547

3.906
4.104
4.299

3.864

4.026

0.595
0.467
0.508

0.608

0.590

3.986
4.232
4.437

4.106

4.170

0.568
0.422
0.479

0.565

0.487

1.349
5.776
5.633

12.371

5.097

0.246
0.017
0.018

0.001

0.025

Note: The variable that differed significantly (p < 0.002) is in bold italics.
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APPENDIX L3: 
Multivar iate Analysis of Var iance (MANOVA) Across Age 
 

Age 
Total 30 years and 

below 
Between  

31 to 40 years 
41 and above 

Category 
Of 

Var iables 

Var iables Name 

Mean SD Mean SD Mean SD Mean SD 

 
 

F 

 
 

P 

Dependent 
Variable 

Motivation to 
transfer 

4.334 0.486 4.370 0.502 4.244 0.455 4.384 0.483 2.222 0.110 

Secondary 
Influence 
Variables 

Learner readiness 
Performance-self 
efficacy 

4.422 
4.168 

0.528 
0.479 

4.419 
4.184 

0.519 
0.514 

4.290 
4.135 

0.575 
0.438 

4.631 
4.177 

0.398 
0.454 

7.681 
0.302 

0.001 
0.740 

Expected 
Utility 

Variables 

Transfer effort- 
performance  
expectations 
Performance-
Outcomes 
Expectations 
 

4.054 
 
 
3.385 

0.540 
 
 
0.659 

4.063 
 
 
3.361 

0.606 
 
 
0.625 

3.989 
 
 
3.435 

0.465 
 
 
0.688 

4.134 
 
 
3.366 

0.466 
 
 
0.700 

1.300 
 
 
0.377 

0.274 
 
 
0.686 
 
 
 

Transfer 
Climate 

Variables 

Feedback 
Peer support 
Supervisor support 
Openness to change 
Personal outcomes-
positive 
Personal outcomes-
negative 
Supervisor sanctions 
 

3.808 
3.589 
3.791 
2.745 
4.013 
 
3.200 
 
2.233 

0.603 
0.638 
0.637 
0.867 
0.528 
 
0.827 
 
0.870 

3.846 
3.630 
3.799 
2.724 
4.049 
 
3.281 
 
2.118 

0.612 
0.671 
0.680 
0.916 
0.502 
 
0.820 
 
0.889 

3.826 
3.567 
3.753 
2.773 
3.949 
 
3.216 
 
2.376 

0.528 
0.568 
0.492 
0.823 
0.496 
 
0.834 
 
0.926 

3.685 
3.522 
3.832 
2.754 
4.022 
 
2.974 
 
2.297 

0.678 
0.661 
0.725 
0.816 
0.632 
 
0.808 
 
0.692 

1.522 
0.673 
0.288 
0.090 
0.978 
 
2.912 
 
2.653 

0.220 
0.511 
0.750 
0.914 
0.377 
 
0.056 
 
0.072 

Transfer 
Design 

Variables 

Content validity 
Transfer design 

4.029 
4.172 

0.567 
0.489 

4.029 
4.208 

0.658 
0.477 

3.982 
4.143 

0.467 
0.501 

4.100 
4.125 

0.453 
0.501 

0.759 
0.819 

0.469 
0.442 

Ability 
Variables 

Personal capacity 
for Transfer 
Opportunity to use 

4.048 
 
3.444 

0.521 
 
0.734 

4.028 
 
3.422 

0.519 
 
0.742 

4.023 
 
3.419 

0.512 
 
0.724 

4.132 
 
3.539 

0.541 
 
0.737 

0.971 
 
0.600 

0.380 
 
0.549 

TPB 
Variables 

Sharing behaviour 
Intention to share 
Attitude toward 
knowledge sharing 
Subjective norms 
toward knowledge 
sharing 
Perceived 
behavioural control 
toward knowledge 
sharing 

3.944 
4.165 
4.365 
 
3.979 
 
 
4.095 

0.583 
0.459 
0.498 
 
0.599 
 
 
0.547 

3.965 
4.186 
4.354 
 
4.002 
 
 
4.090 

0.608 
0.474 
0.505 
 
0.651 
 
 
0.547 

3.924 
4.129 
4.317 
 
3.975 
 
 
4.045 

0.491 
0.452 
0.510 
 
0.513 
 
 
0.544 

3.922 
4.168 
4.466 
 
3.931 
 
 
4.184 

0.653 
0.435 
0.458 
 
0.596 
 
 
0.522 

0.186 
0.418 
1.627 
 
0.290 
 
 
1.145 

0.830 
0.659 
0.198 
 
0.748 
 
 
0.320 

Note: The variable that differed significantly (p < 0.002) is in bold italic. 
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APPENDIX L4:
Multivar iate Analysis of Var iance (MANOVA) Across  Level of Education

Education Level
Total Below than

bachelor  degree
Bachelor  degree

and above

Category
Of

Var iables

Var iables Name

Mean SD Mean SD Mean SD

F P

Dependent
Variable

Motivation to
transfer

4.334 0.486 4.385 0.486 4.289 0.483 2.849 0.093

Secondary
Influence
Variables

Learner readiness
Performance-self
efficacy

4.422
4.168

0.528
0.479

4.518
4.148

0.446
0.501

4.336
4.185

0.579
0.459

8.848
0.438

0.003
0.509

Expected
Utility

Variables

Transfer effort-
performance
expectations
Performance-
outcomes
expectations

4.054

3.385

0.540

0.659

4.084

3.403

0.571

0.619

4.028

3.369

0.511

0.694

0.789

0.202

0.375

0.654

Transfer
Climate

Variables

Feedback
Peer support
Supervisor support
Openness to change
Personal outcomes-
positive
Personal outcomes-
negative
Supervisor sanctions

3.808
3.589
3.791
2.745
4.013

3.200

2.233

0.603
0.638
0.637
0.867
0.528

0.827

0.870

3.920
3.655
3.923
2.666
4.108

3.339

2.243

0.523
0.610
0.586
0.789
0.496

0.778

0.866

3.708
3.531
3.674
2.815
3.929

3.076

2.224

0.652
0.659
0.659
0.927
0.544

0.852

0.877

9.206
2.764
11.546
2.149
8.541

7.501

0.033

0.003
0.097
0.001
0.144
0.004

0.007

0.855

Transfer
Design

Variables

Content validity
Transfer design

4.029
4.172

0.567
0.489

3.985
4.181

0.575
0.496

4.068
4.164

0.558
0.484

1.525
0.084

0.218
0.772

Ability
Variables

Personal capacity
for Transfer
Opportunity to use

4.048

3.444

0.521

0.734

4.017

3.524

0.533

0.743

4.074

3.373

0.510

0.722

0.853

3.060

0.356

0.081

TPB
Variables

Sharing behaviour
Intention to share
Attitude toward
knowledge sharing
Subjective norms
toward knowledge
sharing
Perceived
behavioural control
toward knowledge
sharing

3.944
4.165
4.365

3.979

4.095

0.583
0.459
0.498

0.599

0.547

3.969
4.170
4.363

4.029

4.117

0.508
0.442
0.505

0.534

0.517

3.922
4.161
4.367

3.935

4.076

0.643
0.475
0.494

0.650

0.574

0.469
0.028
0.004

1.794

0.407

0.494
0.868
0.949

0.181

0.524

Note: The variable that differed significantly (p < 0.002) is in bold italic.



 
 

 345

 
 

APPENDIX L5:
Multivar iate Analysis of Var iance (MANOVA) Across Work Exper ience

Work Exper ience
Total Less than 5

years
Between 5 to

10 years
Above 10

years
F P

Category
Of

Var iables

Var iables Name

Mean SD Mean SD Mean SD Mean SD
Dependent
Variable

Motivation to
transfer

4.334 0.486 4.350 0.518 4.302 0.443 4.335 0.476 0.214 0.807

Secondary
Influence
Variables

Learner readiness
Performance-self
efficacy

4.422
4.168

0.528
0.479

4.397
4.169

0.546
0.516

4.293
4.164

0.571
0.441

4.544
4.168

0.444
0.457

4.896
0.002

0.008
0.998

Expected
Utility

Variables

Transfer effort-
performance
expectations
Performance-
Outcomes
Expectations

4.054

3.385

0.540

0.659

4.020

3.366

0.601

0.601

4.022

3.392

0.486

0.743

4.121

3.405

0.487

0.676

1.121

0.098

0.327

0.907

Transfer
Climate

Variables

Feedback
Peer support
Supervisor support
Openness to change
Personal outcomes-
positive
Personal outcomes-
negative
Supervisor sanctions

3.808
3.589
3.791
2.745
4.013

3.200

2.233

0.603
0.638
0.637
0.867
0.528

0.827

0.870

3.837
3.581
3.770
2.728
4.047

3.246

2.049

0.599
0.624
0.674
0.864
0.538

0.826

0.835

3.772
3.642
3.802
2.825
3.948

3.179

2.410

0.541
0.656
0.493
0.917
0.441

0.847

0.952

3.793
3.564
3.812
2.711
4.013

3.155

2.351

0.652
0.649
0.679
0.839
0.571

0.821

0.819

0.285
0.310
0.133
0.378
0.776

0.363

5.259

0.752
0.734
0.876
0.686
0.461

0.696

0.006

Transfer
Design

Variables

Content validity
Transfer design

4.029
4.172

0.567
0.489

3.991
4.199

0.658
0.503

4.024
4.202

0.478
0.413

4.083
4.116

0.490
0.517

0.725
0.950

0.485
0.388

Ability
Variables

Personal capacity
for Transfer
Opportunity to use

4.048

3.444

0.521

0.734

4.045

3.372

0.510

0.680

4.010

3.530

0.475

0.726

4.076

3.479

0.568

0.803

0.315

1.181

0.730

0.308

TPB
Variables

Sharing behaviour
Intention to share
Attitude toward
knowledge sharing
Subjective norms
toward knowledge
sharing
Perceived
behavioural control
toward knowledge
sharing

3.944
4.165
4.365

3.979

4.095

0.583
0.459
0.498

0.599

0.547

3.963
4.205
4.341

4.030

4.074

0.553
0.448
0.506

0.623

0.546

3.963
4.105
4.291

3.955

4.065

0.489
0.426
0.527

0.531

0.503

3.907
4.155
4.449

3.930

4.144

0.676
0.493
0.461

0.613

0.579

0.291
1.084
2.270

0.822

0.594

0.748
0.340
0.105

0.441

0.553

Note: Supervisor sanctions is slightly above the 0.002 significance level (p = 0.006).
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APPENDIX L6:
Multivar iate Analysis of Var iance (MANOVA) Across Position of Employment

Education Level
Total Below than

bachelor  degree
Bachelor  degree

and above

Category
Of

Var iables

Var iables Name

Mean SD Mean SD Mean SD

F P

Dependent
Variable

Motivation to
transfer

4.334 0.486 4.279 0.487 4.391 0.480 3.878 0.050

Secondary
Influence
Variables

Learner readiness
Performance-self
efficacy

4.422
4.168

0.528
0.479

4.317
4.172

0.580
0.453

4.529
4.163

0.445
0.505

12.215
0.023

0.001
0.879

Expected
Utility

Variables

Transfer effort-
performance
expectations
Performance-
outcomes
expectations

4.054

3.385

0.540

0.659

4.014

3.362

0.518

0.693

4.096

3.408

0.560

0.624

1.676

0.350

0.196

0.554

Transfer
Climate

Variables

Feedback
Peer support
Supervisor support
Openness to change
Personal outcomes-
positive
Personal outcomes-
negative
Supervisor sanctions

3.808
3.589
3.791
2.745
4.013

3.200

2.233

0.603
0.638
0.637
0.867
0.528

0.827

0.870

3.697
3.554
3.687
2.838
3.915

3.092

2.219

0.649
0.671
0.675
0.914
0.537

0.864

0.871

3.920
3.625
3.898
2.649
4.113

3.311

2.247

0.531
0.603
0.579
0.808
0.502

0.776

0.872

10.250
0.889
8.142
3.495
10.531

5.169

0.071

0.002
0.347
0.005
0.063
0.001

0.024

0.791

Transfer
Design

Variables

Content validity
Transfer design

4.029
4.172

0.567
0.489

4.068
4.163

0.572
0.487

3.989
4.181

0.561
0.492

1.420
0.091

0.234
0.763

Ability
Variables

Personal capacity
for Transfer
Opportunity to use

4.048

3.444

0.521

0.734

4.079

3.384

0.516

0.717

4.014

3.505

0.526

0.749

1.148

1.977

0.285

0.161

TPB
Variables

Sharing behaviour
Intention to share
Attitude toward
knowledge sharing
Subjective norms
toward knowledge
sharing
Perceived
behavioural control
toward knowledge
sharing

3.944
4.165
4.365

3.979

4.095

0.583
0.459
0.498

0.599

0.547

3.924
4.153
4.354

3.927

4.057

0.638
0.476
0.496

0.662

0.575

3.965
4.177
4.377

4.033

4.134

0.521
0.442
0.502

0.524

0.516

0.374
0.199
0.154

2.291

1.464

0.541
0.656
0.695

0.131

0.227

Note: The variables that differed significantly (p < 0.002) are in bold italics.
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APPENDIX N 
 

REGRESSION COEFFICIENT AND 
MEASUREMENT ERROR VARIANCE WORKINGS 
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Regression Coefficient and Measurement Er ror  Var iance

Construct Standard
Deviation

(ssss )

Reliability
Coefficient

(aaaa)

Regression
Coefficient
llll  = ssss ÖÖÖÖaaaa

Measurement
Error  Var iances

qqqq = ssss 2 (1- aaaa)
Motivation to transfer 0.486 0.806 0.486 Ö0.806

= 0.436
0.4862 (1- 0.806)
= 0.046

Learner Readiness 0.528 0.731 0.528 Ö0.731
= 0.451

0.5282 (1- 0.731)
= 0.075

Feedback 0.603 0.809 0.603 Ö0.809
= 0.542

0.6032 (1- 0.809)
= 0.069

Personal Outcomes-
Positive

0.529 0.720 0.529 Ö0.720
= 0.449

0.5292 (1- 0.720)
= 0.078

Personal Capacity for
Transfer

0.521 0.803 0.521 Ö0.803
= 0.467

0.5212 (1- 0.803)
= 0.053

Content Validity 0.567 0.783 0.567 Ö0.783
= 0.502

0.5672 (1- 0.783)
= 0.070

Sharing Behaviour 0.583 0.826 0.583 Ö0.826
= 0.530

0.5832 (1- 0.826)
= 0.059


